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(From left) Mr Alvin Tan, deputy chief executive of policy and community at National Heritage Board (NHB); Ms Carol Rogers,
country director of the British Council Singapore, inking the deal. Behind them is Ms Amanda Claire Chan,
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An app to unlock memories
for persons with dementia

Caregivers can use movingicons,
animations to launch conversations

Shabana Begum

Visiting the Tanjong Pagar Railway
Station to see trains. Slurping on
syrupy ice balls while riding a Ferris
wheel at Great World Amusement
Park. Watching a Teochew opera in
Chinatown.

These are some of the memories
that Singapore residents with de-
mentia could soon be reminded of
with help from a digital app devel-
oped by a group of museums in Eng-
land, under an agreement inked yes-
terday.

The My House of Memories app —
akey part of a dementia awareness
training programme - is designed
to be easy to use, with moving icons
andanimations used to reorient per-
sons with dementia. Built by Na-
tional Museums Liverpool, it stores
visuals of hundreds of social history
objects from museum collections to
elicit memories in dementia pa-
tients and coax them to share their
past with their caregivers.

Likewise, the upcoming Singa-
pore version of the app will feature
curated objects and photographs
from the Republic’s National Collec-
tion, which is managed by the Na-

tional Heritage Board (NHB).

The British Council, NHB and Na-
tional Museums Liverpool signed a
memorandum of understanding
(MOU) at Eden Hall, the official resi-
dence of the British High Commis-
sioner to Singapore, to introduce
the House of Memories programme
here.

“NHB is working on making our
museums and heritage more acces-
sible to the underserved communi-
ties, including seniors and persons
with dementia,” NHB chief execu-
tive Chang Hwee Nee said.

“Programmes such as House of
Memories can help us achieve this
as it allows more to tap into and en-
joy our National Collection, even us-
ing the pieces within as conversa-
tion starters for reminiscence, shar-
ingand bonding.”

The Singapore version of the app
will first be developed in English
and made publicly available by the
end of nextyear after a pilot with de-
mentia patients, healthcare profes-
sionalsand caregivers at Khoo Teck
Puat Hospital. Healthcare profes-
sionals and caregivers can attend
training workshops to learn how to
use the app with patients. The app
will then be available in Malay, Man-
darinand Tamil ina few years.

National Museums Liverpool’s di-
rector of engagement Carol Rogers
said: “The app will help trigger mem-
ories and enable the user to ‘visit’

the museums and connect with
their heritage from the comfort of
their own home or care home.”

With over 12,000 people using the
app in Britain and the United States,
Ms Rogers has come across success
stories where the app has helped to
improve patients’ well-being.

“A staff from a Liverpool demen-

TRIGGER MEMORIES

The app will help
trigger memories and
enable theuserto
‘visit'the museums
and connect with their
heritage from the
comfort of their own
home or care home.
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tia care home told us about an el-
derly who was dishevelled and re-
fused to take abath as he was fright-
ened to getinto the shower.

“After a training session, the staff
took back with her some objects
from the 1940s, which included a
piece of carbolic soap — a pungent-
smelling antiseptic soap. When the
patient smelled the soap, it re-
minded him about bath time as a
child. From that moment, the staff
gothim back into the bath. They got
him to wash and clean himself.”

This shows the power of objects
and the power of memoties, added
Ms Rogers.

The tie-up is part of NHB’s Silver
Hubs initiative, which is aimed at
making museums and heritage insti-
tutions more accessible to seniors.

British Council director Mei-kwei
Barker said the MOU affirms both
countries’ shared commitment to
enhancing well-being and access to
artsand heritage.

British High Commissioner to Sin-
gapore Scott Wightman described
the collaboration as “a great exam-
ple of the SG-UK Partnership for
the Future”. Launched in January
by Foreign Minister Vivian Balakr-
ishnan and his British counterpart
Jeremy Hunt, the tie-up aims to
deepen ties between both coun-
triesinarange ofareas.
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National Museums Liverpool's director of engagement; and Ms Mei-kwei Barker,
senior manager at NHB's Silver Hubs, Heritage Institutions. PHOTO: COURTESY OF BRITISH COUNCIL




